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Auto Trader Expands Relationship with Google Cloud to
Accelerate Digital Transformation
Leading digital automotive marketplace embraces the power of data with
Looker

SANTA CRUZ, Calif., July 22, 2020 /PRNewswire/ -- Auto Trader, the UK's largest automotive marketplace, has
implemented Looker as part of its wider digital transformation initiative. Looker's analytics platform provides
Auto Trader with access to vital insights to deliver data-driven improvements across its business for the benefit
of its employees and customers.

"A fundamental shift in the process of buying and selling cars driven by technology, means the volume and the
variety of data that we're collecting is ever-increasing," said Edward Kent, principal developer, data engineering
at Auto Trader. "With Looker, we can better manage this large volume of data and ensure that our employees
and customers have access to the trusted metrics they need to make decisions and ultimately, deliver a
superior buying experience for our end users."

Since its transition from a print magazine to a fully digitized business, Auto Trader has become one of the UK's
most visited websites. In fact, over 75% of all time spent on UK classified automotive sites is spent on Auto
Trader. The company's successful transformation reflects a general trend in the automotive sector with buyers
typically doing the majority of their research online rather than in-person. For automotive advertisers, this
means they need access to real-time data on how their ads are performing, while car buyers need to have
relevant ads served to them for cars that fit their requirements.

Auto Trader's data team laid the groundwork for the company's digital transformation by building out a modern,
multi-cloud data architecture. At the core of Auto Trader's architecture is Google BigQuery - its modern data
warehouse for performance and scalability. By centralizing its data in the cloud and deploying Looker on top,
the business can now empower internal users to access and use data to make better decisions and provide
external retailers with insights while also serving intelligent recommendations to its customers.

Shortly after Looker was fully implemented, Auto Trader's data team built performance dashboards for the sales
team to help the business to have more data-led conversations with its retail customers. These valuable tools
enable the sales team to analyse and visualise key performance indicators for ads, including search
appearances, views, quality, and leads, while also empowering them to have better conversations and provide
more value to its retail customers.

John O'Keeffe, Director of Looker EMEA Sales at Google Cloud, added: "With retailers pivoting to digital
channels, Auto Trader has accelerated its digital transformation, in order to provide a best-in-class customer
experience online. We're proud to help it harness the power of data, through its multi-cloud environment, as it
continues to redefine the car buying and selling process." 

For more information, check out:
Auto Trader Case Study: Auto Trader embraces digital transformation and the power of data

About Looker
Looker is a unified platform that powers data experiences and delivers actionable business insights to
employees at the point of decision. Looker integrates data into the daily workflows of users to allow
organizations to extract value from data at web-scale. Over 2000 industry-leading and innovative companies
such as Sony, Amazon, The Economist, IBM, Etsy, Lyft and Kickstarter have trusted Looker to power their data-
driven cultures. Looker joined Google Cloud in February 2020. For more information, connect with us
on LinkedIn, Twitter, Facebook and YouTube or visit looker.com

About Auto Trader
Auto Trader Group plc is the UK and Ireland's largest digital automotive marketplace. Auto Trader sits at the
heart of the UK's vehicle buying process and its primary activity is to help vehicle retailers compete effectively
on the marketplace in order to sell more vehicles, faster. Auto Trader listed on the London Stock Exchange
in March 2015 and is now a member of the FTSE 100 Index.

The marketplace brings together the largest and most engaged consumer audience. Auto Trader has over 90%
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consumer prompted brand awareness and attracts circa 50 million monthly cross platform visits each month,
with over 80% of visits coming through mobile devices. For more information, please
visit https://plc.autotrader.co.uk/who-we-are/about-us/
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