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PayPal Accelerates Its Digital Transformation with
Google Cloud to Support Customer Needs During
Pandemic—and Beyond
Google Cloud infrastructure and SAP HANA databases provide foundation
for scale and growth at PayPal

Sunnyvale, Calif., and San Jose, May 13, 2021 – Google Cloud and PayPal today announced they are deepening
their relationship to further accelerate PayPal’s digital transformation and evolving customer needs. Under this
expanded relationship, Google Cloud will provide both infrastructure and analytics capabilities to support
PayPal’s growth, helping the company process transactional data at massive scale.

Following exponential growth since it became an independent company in 2015, PayPal set out to scale its
infrastructure globally, while also creating new products and services for customers. As a major step forward in
its hybrid cloud strategy, PayPal is moving more of its core infrastructure and workloads to Google Cloud. One
key reason for this shift is the surge in digital commerce and user traffic triggered by the global pandemic,
which led to a 24% spike in PayPal’s total active customer accounts, now totalling 392 million active users as of
the end of Q1 2021. 

With Google Cloud’s infrastructure solutions, PayPal was able to add capacity to their infrastructure in just
hours, a process that would have otherwise taken months to complete. In addition, with the bulk of its online
transactional data residing in its SAP S/4HANA database, PayPal was able to leverage SAP’s Financial Products
Subledger, delivered at massive scale on Google Cloud, to quickly process transactions at high volume, as well
as to analyze purchasing trends at volume with low latency. 

During peak traffic times, such as heightened online shopping periods like Black Friday and Cyber Monday in the
United States, PayPal was able to process 1,000 payments per second, a 22% increase from 2019. Google
Cloud’s ability to stagger workloads, and to scale computing resources up or down during peak and off-peak
times, ensured PayPal could deliver exceptional customer experiences during these high-traffic events.

“We can only develop fast, build fast, and deploy fast if we have infrastructure that’s as nimble as we are. By
leveraging the power of the cloud, our teams can focus on providing the best products, capabilities and services
to our customers,” said Wes Hummel, vice president, Site Reliability and Cloud Engineering, PayPal. “As a part
of our strategic partnership, we’re working side-by-side with Google Cloud to scale and secure our
infrastructure for the future.”  

“E-commerce has spiked during the pandemic, with people using less cash. As a result, payments providers
have been in high demand, ” said Derek White, vice president of Global Financial Services, Google Cloud.
“We're working with PayPal to leverage the power of the cloud to make shopping and e-commerce easier,
faster, and more secure. And that's a win for businesses and consumers.”

Google also recently introduced PayPal as a payment method for Google Ads and Google Workspace. By adding
PayPal, Google is able to better serve PayPal’s ecosystem of consumers and merchants. This payment option,
currently available in the United States and select European countries, builds on the existing payment
integration with Google Play and Buy on Google, where consumers and businesses can use PayPal at checkout.

Don’t miss our conversation with PayPal at the Google Cloud Financial Services Summit on May 27, around How
PayPal Manages Surges in Financial Transactions. Register here.

Additional Resources

Keep up with the latest Google Cloud news on our newsroom and blog.
Google named a leader in Gartner Magic Quadrant for Cloud Infrastructure and Platform Services
Google Cloud and SAP demonstrate massive scalability for financial services customers
Fast Restart: A powerful new tool to help improve SAP HANA uptime

About PayPal

https://cloudonair.withgoogle.com/events/summit-finserv?talk=fireside_payments_paypal_transaction_surges
https://cloudonair.withgoogle.com/events/summit-finserv
https://cloud.google.com/press-releases
https://cloud.google.com/blog/https://cloud.google.com/blog/?utm_source=wire&utm_medium=display&utm_campaign=FY21-press-release-related-content-links&utm_content=blog_post_google_cloud_blog_homepage
https://cloud.google.com/blog/products/compute/google-a-leader-in-gartner-cips-mq?utm_source=wire&utm_medium=display&utm_campaign=FY21-press-release-related-content-links&utm_content=blog_post_google_leader_gartner_cips_mq
https://cloud.google.com/blog/products/sap-google-cloud/google-cloud-and-sap-demonstrate-scalability-for-financial-services-customers?utm_source=wire&utm_medium=display&utm_campaign=FY21-press-release-related-content-links&utm_content=blog_sap_demonstrates_scalability_financial_services
https://cloud.google.com/blog/products/sap-google-cloud/protect-hana-uptime-with-fast-restart-on-google-cloud?utm_source=wire&utm_medium=display&utm_campaign=FY21-press-release-related-content-links&utm_content=blog_fast_restart_improve_sap_hana_uptime


PayPal has remained at the forefront of the digital payment revolution for more than 20 years. By leveraging
technology to make financial services and commerce more convenient, affordable, and secure, the PayPal
platform is empowering more than 392 million consumers and merchants in more than 200 markets to join and
thrive in the global economy. For more information, visit paypal.com.      

 

About Google Cloud

Google Cloud accelerates organizations’ ability to digitally transform their business with the best infrastructure,
platform, industry solutions and expertise. We deliver enterprise-grade cloud solutions that leverage Google’s
cutting-edge technology to help companies operate more efficiently and adapt to changing needs, giving
customers a foundation for the future. Customers in more than 200 countries and territories turn to Google
Cloud as their trusted partner to solve their most critical business problems.

https://www.googlecloudpresscorner.com/2021-05-13-PayPal-Accelerates-Its-Digital-Transformation-with-
Google-Cloud-to-Support-Customer-Needs-During-Pandemic-and-Beyond

https://c212.net/c/link/?t=0&l=en&o=3024908-1&h=4278121654&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3017759-1%26h%3D2803847732%26u%3Dhttps%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D2927412-1%2526h%253D1516222171%2526u%253Dhttps%25253A%25252F%25252Fc212.net%25252Fc%25252Flink%25252F%25253Ft%25253D0%252526l%25253Den%252526o%25253D2902906-1%252526h%25253D3677688320%252526u%25253Dhttps%2525253A%2525252F%2525252Fc212.net%2525252Fc%2525252Flink%2525252F%2525253Ft%2525253D0%25252526l%2525253Den%25252526o%2525253D2827302-1%25252526h%2525253D1410220459%25252526u%2525253Dhttps%252525253A%252525252F%252525252Fwww.paypal.com%252525252F%25252526a%2525253Dpaypal.com%252526a%25253Dpaypal.com%2526a%253Dpaypal.com%26a%3Dpaypal.com&a=paypal.com
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