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Inchcape Accelerates Digital Transformation With Google Cloud
and SAP

Major automotive distributor migrating SAP data to Google Cloud to streamline global
operations and improve consumer and automaker experiences

Inchcape helps drive innovation across its business as one of the first RISE with SAP
customers on Google Cloud

London, UK, 24 August, 2021 — Google Cloud today announced a new partnership with SAP and Inchcape plc, a leading multi-
brand automotive distributor, that will involve Inchcape bringing its business-critical sales, marketing and operations systems,
and data to the cloud. The migration of its SAP systems will help transform the purchase and ownership of cars for millions of
consumers worldwide, while automating and creating new efficiencies within Inchcape's operations.

Inchcape—which partners with major automotive manufacturers in more than 36 countries—relies on SAP for many aspects of
its global business, from logistics to finance. By moving these workloads onto Google Cloud through the RISE with SAP
offering, Inchcape will be able to join a diverse range of datasets into a centralised, secure, and scalable platform for the first
time. And by using Google Cloud’s leading artificial intelligence (Al), machine learning (ML), and analytics capabilities, Inchcape
will be able to manage and analyse this SAP data and create a foundation to better serve both consumers and automotive
manufacturer partners.

Under the new alliance, Inchcape will become one of the first UK-based businesses to run SAP on Google Cloud as part of the
RISE with SAP offering. RISE with SAP provides expert support for a simplified, cost-effective, and customisable SAP migration,
helping companies like Inchcape benefit from cloud scalability, reliability, and performance with no disruption to business
operations.

“This is only the start of our partnership with Google Cloud, not just in revolutionising our technology, but also in the way
millions of our customers will find, choose, and operate their personal vehicles," said Mark Dearnley, Chief Digital Officer at
Inchcape. "Google Cloud’s close relationship with SAP and its strong technical expertise in this space were a big pull for us.
Ultimately, we wanted a headache-free RISE with SAP implementation and to unlock value for auto makers and consumers in
all our regions, while continuing to have the choice and flexibility to modernise our 150-year old business in a way that works for
us.”

For Google Cloud, this announcement reflects a deepening partnership with SAP and continued dedication to bringing
uncomplicated and cost-effective ways of data management and analytics to major enterprises worldwide.

“Digital transformation of the automotive industry has the chance to create entirely new experiences for consumers and
automakers, and we're committed to helping organisations in this sector find new ways of delivering more sustainable, personal,
and engaging services over the entire lifecycle of vehicle ownership, " said Dominik Wee, Managing Director Global
Automotive, Manufacturing and Energy at Google Cloud. “We’re excited to work with Inchcape, who has such a rich history in
the industry, to re-imagine everything from its delivery supply chains to its digital estate, sales, and customer after-care.”

Michiel Verhoeven, Managing Director SAP UK & Ireland, added: “Given the rapidly changing economic environment,
businesses need to optimise business and operational models and innovate to be successful in the future. The automotive
market is at an important crossroads as it is primed to take advantage of the digitalisation that is happening across industries.
Inchcape is setting off on an exciting cloud journey, one where it can expect to significantly reduce tech infrastructure
maintenance and operating costs, and improve financial efficiency and employee experience, globally. SAP is the right partner
to support Inchcape’s mission to move to the cloud.”

About Google Cloud

Google Cloud accelerates organizations’ ability to digitally transform their business with the best infrastructure, platform,
industry solutions and expertise. We deliver enterprise-grade solutions that leverage Google’s cutting-edge technology — all on
the cleanest cloud in the industry. Customers in more than 200 countries and territories turn to Google Cloud as their trusted
partner to enable growth and solve their most critical business problems.


https://cloud.google.com/blog/products/sap-google-cloud/sap-and-google-cloud-expand-their-partnership

About Inchcape plc

Inchcape is the leading independent multi-brand global automotive distributor, operating in 36 markets with a portfolio of the
world's leading automotive brands. Inchcape has diversified multi-channel revenue streams including sale of new and used
vehicles, parts, service, finance and insurance. The Company has been listed on the London Stock Exchange (INCH) since
1958, is headquartered in London and employs around 15,000 people. www.inchcape.com.

About SAP

SAP’s strategy is to help every business run as an intelligent enterprise. As a market leader in enterprise application software,
we help companies of all sizes and in all industries run at their best: 77% of the world’s transaction revenue touches an SAP
system. Our machine learning, Internet of Things (loT), and advanced analytics technologies help turn customers’ businesses
into intelligent enterprises. SAP helps give people and organizations deep business insight and fosters collaboration that helps
them stay ahead of their competition. We simplify technology for companies so they can consume our software the way they
want — without disruption. Our end-to-end suite of applications and services enables business and public customers across 25
industries globally to operate profitably, adapt continuously, and make a difference. With a global network of customers,
partners, employees, and thought leaders, SAP helps the world run better and improve people’s lives. For more information,
visit www.sap.com.
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