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Hackensack Meridian Health Deploys Google Cloud's
Generative AI Tools to Improve Caregiver and Patient
Experiences

Expanded partnership will enable generative AI-powered solutions to empower doctors, clinicians, and researchers with
improved tools and personalized patient care

SUNNYVALE, Calif., and EDISON, N.J., Aug. 29, 2023 /PRNewswire/ -- Hackensack Meridian Health, New Jersey's largest
health system, today announced an expansion of its strategic partnership with Google Cloud to deploy generative AI solutions
to improve patient care and reduce the administrative burden on clinicians, caregivers, and hospital operators. The partnership
will leverage Google Cloud's generative AI technologies to develop and deploy solutions that will help Hackensack Meridian
Health allow clinical staff to focus more on care, improve overall decision-making, and better personalize the patient experience.

Administrative costs in 2022 in the U.S. alone increased by $18 billion—30% in one year—to reach $60 billion annually (CAQH).
At the same time, healthcare generates about 30% of the world's data, and remains the fastest growing industry for data growth
(Brunswick Group). It is no wonder that providers are increasingly turning to AI and machine learning to both reduce
administrative burdens and unlock data for better patient care.

"Generative AI has the potential to revolutionize how we deliver care, making it more efficient, personalized, and effective," said
Robert C. Garrett, FACHE, CEO of Hackensack Meridian Health. "Artificial Intelligence coupled with experienced clinicians will
be a game-changer for our nation's healthcare system and potentially revolutionize how we deliver and receive care."

Google Cloud and Hackensack Meridian Health are currently working together on a broad digital transformation initiative,
including programs that leverage analytics, artificial intelligence, and machine learning. The companies' generative AI work
announced today will leverage Ekam, HMH's Cloud Data Platform built on Google Cloud, and will use Google Cloud's Vertex AI
platform, which supports HIPAA compliance. HMH has identified three focus areas where AI can deliver impact:

Greater administrative efficiencies: The new generative AI tools can help the hospital system automate manual and
repetitive tasks, alleviating employee burnout, allowing staff to focus on patients, and improving the overall patient
experience.
Enhanced clinical decision-making support: The AI tools can help Hackensack Meridian Health analyze large patient
data sets and identify patterns and trends. These insights can be used to help providers make better decisions about
patient care.
Creating equitable patient experience and improving health literacy: Hackensack Meridian Health will build an AI-
based solution for dynamic, real-time, tailored experiences and communication that account for unique patient contexts
and enable equitable outcomes. In addition, Hackensack Meridian Health plans to fuel patient education by offering
coherent, tailored explanations that simplify healthcare jargon and adjust for language translation to provide new ways to
clarify and confirm understanding.

"AI is the most profound technology in the world today. Whether it's helping doctors detect diseases earlier or enabling people
to access information in their own language, AI is improving healthcare in remarkable ways," said Thomas Kurian, CEO Google
Cloud. "Hackensack Meridian Health is setting an example for the healthcare industry by using generative AI to help improve
both the employee and patient experience."

Google Cloud's approach to data governance and privacy policies ensures its customers retain control over their data. In
healthcare settings, access and use of patient data is appropriately protected through the implementation of Google Cloud's
reliable infrastructure and secure data storage that support HIPAA compliance, along with each customer's security, privacy
controls, and processes. Google Cloud's responsible approach to generative AI also means customers have access to tools to
directly tune large language models and to review model responses for biased or unvalidated content, teaching the model to
avoid inappropriate outputs.

About Google Cloud
Google Cloud accelerates every organization's ability to digitally transform its business and industry. We deliver enterprise-
grade solutions that leverage Google's cutting-edge technology, and tools that help developers build more sustainably.
Customers in more than 200 countries and territories turn to Google Cloud as their trusted partner to enable growth and solve
their most critical business problems.

About Hackensack Meridian Health
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Hackensack Meridian Health is a leading not-for-profit health care organization that is the largest, most comprehensive and
truly integrated health care network in New Jersey, offering a complete range of medical services, innovative research and life-
enhancing care. The network has 18 hospitals and more than 500 patient care locations, which include ambulatory care
centers, surgery centers, home health services, long-term care and assisted living communities, ambulance services, lifesaving
air medical transportation, rehabilitation centers, urgent care centers, physician practice locations, and a fitness and wellness
center. With more than 35,000 team members and 7,000 physicians, Hackensack Meridian Health is a distinguished leader in
health care philanthropy and committed to the health and well-being of communities throughout New Jersey.

The network's notable distinctions include having more U.S. News-ranked hospitals than any other health system in New
Jersey, as ranked by U.S. News & World Report, 2022-23. Hackensack University Medical Center is nationally-ranked by U.S.
News & World Report in four specialties, more than any other hospital in New Jersey. Joseph M. Sanzari Children's Hospital at
Hackensack University Medical Center, and K. Hovnanian Children's Hospital at Jersey Shore University Medical Center, are
ranked #1 in the state and top 20 in the Mid-Atlantic Region by U.S. News & World Report's 2022-23 Best Children's Hospital
Report. Additionally, their combined nephrology program ranks in the top 50 in the United States.

To learn more, visit www.hackensackmeridianhealth.org.
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